Wai Health

Kaupapa Mdori general practice - Te Whanau o Waipareira

NAU MAI, HAERE MAI

Welcome to Wai Health

A kaupapa Mdaori GP clinic for all whanau

We warmly welcome you to Wai Health, a kaupapa Méori general practice that puts
whanau and their wellbeing at the heart of everything we do. Our mission is to
provide accessible, holistic, and culturally safe healthcare that upholds the values of

manaakitanga, whanaungatanga and hauora mo te katoa — wellbeing for all.

We're honoured to walk alongside you and your whdnau on your health journey.

FIND US & GET IN TOUCH

VISIT POST

16 Catherine Street, Henderson, PO Box 21-081, Henderson, Auckland
Auckland 0612 (0]51510)

PHONE & FAX EMAIL
Tel 09 222 2784 - Fax 09 883 5466 info@waihealth.org.nz

WEBSITE

wdipareira.com/wai-health




WAI HEALTH WELCOME PACK

Practice hours Your first appointment
Monday to 8:30 AM - 5:00 If you are 18 or older, your first visit
Friday PM includes a 30-minute nurse

appointment followed by a 15-
Weekends & public holidays Closed minute appointment with a GP. This
extended time helps us get to know
you and your health needs. The cost
is $39. If cost is a barrier, please

speak with your doctor.

After hours & emergency care

In an emergency, call 111 immediately. For urgent care outside our clinic hours,
please attend one of the following:

White Cross Lincoln Road Urgent Care  Waitdkere Hospital Emergency

131 Lincoln Rd, Henderson - (09) 836 3336  Department
55-75 Lincoln Rd, Henderson

Fees and billing

Consultation fees are payable at the time of your appointment. You can also pay by
bank transfer, and if you are having difficulty paying, please talk to us — we'll do our

best to support you.
ACCOUNT NAME BANK ACCOUNT REFERENCE
Wai Health 02 0152 0531177 25 NHI, full name
Interpreter services

Please let us know when booking if you need an interpreter for your appointment. We
will arrange one to ensure your care is clear and supportive.
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Repeat prescriptions

Please keep a list of your regular medications handy when requesting a repeat. You
can request your repeat prescription through Manage My Health, our online patient
portal — please speak with our admin team to get set up.

e Most whdnau on long-term medications need to see a tdkuta at least every 6
months, depending on the medication.

e Please allow 2 working days for routine prescription requests.

e Thereis a $10 fee for repeat prescriptions for enrolled patients.

Test results

You will be contacted by your tdkuta or a néhi if your test results are significant or
require follow-up. You can also view your results online through Manage My Health,

or call one of our néhi if you would like to discuss them.

We do not routinely contact you about normal or slightly abnormal results. If you
haven't heard from us and want to check, please call reception — we can arrange a

nurse to call you back or book a follow-up with your takuta.

Screening and recalls

Wai Health is committed to preventative care and healthy living. Our néhi or kaiarahi
may contact you with reminders for:

v Cervical smears v Breast screening
v Immunisations v Diabetes and heart checks
v~ Other screenings based on your
needs
Your rights

Wai Health complies with the Code of Health and Disability Services Consumers'
Rights. These rights include being treated with respect, having your needs and

values respected, receiving clear information, and making informed choices.
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If you feel your rights have not been upheld, please speak with any member of
our team or ask to speak to our Practice Manager. You can also contact the
Health & Disability Commissioner on 0800 1122 33, who can connect you with a
local advocate.

Privacy

Your medical records are private and confidential. Wai Health follows strict
protocols to ensure your information is secure and only accessible by authorised
kaimabhi (staff).

Complaints or feedback

We value your voice. If you have feedback, a complaint, or a compliment, we'd love
to hear from you. Forms are available at reception, or email info@waihealth.org.nz.
If we've done something great, please let us know so we can acknowledge

our kaimabhi.

Our team
TAKUTA / GPS NEHI / NURSES
Dr Zarah Allport Karen
Dr Charlotte Chapman

RECEPTION & ADMIN

Dr Francesca Bryant .
Raiha - Syarn

Dr Yvonne Sun

Please note: all patients are enrolled with the clinic, not individual takuta. We aim to provide
continuity of care, but you may be seen by different team members.
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4 )
Important — when to get urgent help

If you or a whdnau member is experiencing serious symptoms such as:

« Chest pain « Severe shortness of breath
» Heavy or uncontrolled bleeding - Sudden weakness, confusion, or
collapse

Call 111 immediately or go to your nearest emergency department. Do not
wait for an appointment.
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